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Jesus Felt Compassion 

Key Elements of Biblical Counseling – Involvement 

Purpose: To show how to get involved with the counselee(s) 

Overview: Some view the counselor as an authority: Example: behind the couch, manipulation. 

Some view the counselor as a facilitator: The counselee is good; brought out, he will devise his 

own salvation. No. The counselor is a fellow sinner who has God's authority and coaches the 

counselee to glorify God. Jesus Christ (the Wonderful Counselor) gets deeply involved, yet 

without sin (Heb. 2:14-18, 4:15). Christ-like involvement is needed. 

I. You need to pray - Example: Christ's life on the mount of transfiguration. His glory 

came in prayer. This led to power over demons. The Holy Spirit in Acts leads the church 

to pray. Pray specifically and concretely for the person. 

II.        You need to be compassionate - Example: Matt. 9:35-36. 

A. Jesus Christ was the good shepherd (John 10) but also a sheep. 

B. He becomes one of us to suffer. If you share the fellowship of His sufferings, 

the sheep will follow; if not, they will not (Hebrews 2:14-18). 

III.        You need to be gentle and humble - Example: Jesus (Matt. 11:28-30). 

A. The yoke of God's Word only seems light if one who wears it himself urges you 

to put it on. If a slave driver whips it on, it seems heavy. 

IV.       You need honesty and openness - Example: Paul. 

A. You must rely on God's word and power, not yours (1 Cor. 2:1-5). 

B. You don't dare mess with the word (2 Cor. 4:1-2). Jesus is under the law to 

redeem others from its curse. You are under law (freed by Christ's blood from 

curse) but you are a servant king, not a dictator (Gal. 4:4-5). 

V.        You need to give the person the dignity of being taken seriously (1 Cor. 13:7). 
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A. Take no personal offense. 

B. Take word at face value (innocent until proven guilty). 

C. Treat him as responsible. 

D. Collect Data. 

E. Be a covenantal partner. 

F. Observe Golden Rule. 

VI.      You need to build hope. 

A. God is a God of hope and encouragement. Notice, it is via Scripture that the 

hope comes (Rom. 15:4, 5, 13). 

B. Example of realistic hope (1 Cor. 10:13). The outline of 1Corinthians in general 

and  teach and highlight this. 

C. Without hope, a person will not change (Prov. 12:25; 15:13; 17:22; 18:14). 

D. Use examples of hope from Scripture. 

E. "Overkill" is using exaggerated examples and arguing from the greater to the 

lesser. 

VII.      You need to give real help. 

A. Helpful homework 

B. Personal or tangible aid from other Christians which shows love and gets the 

ball rolling 

Recommended Reading: 

Adams, Christian Counselor’s Manual, (Chapters I-VII; XV-XVI). 

MacArthur & Mack, Introduction to Biblical Counseling, (Chapters 10-11) 

Key Elements of Biblical Counseling – Investigation 
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Purpose: to show how to get the data needed to counsel. 

Imagine someone asked me to direct him to the restrooms at Riverside Park, and I didn't even 

let him finish! "OK, I know where that is." I proceed to tell him. You'd call me (among other 

things!) a fool. (You'd be a bigger one if you listened to me!) Proverbs 18:13 tells why. 

Truth or facts in counseling are not options, they are necessities (Exod. 23:1-3, Deut. 19:15-21). 

God is truth, Satan a liar; therefore, facts are not just useful, but morally necessary! 

I.      You need to know which facts for which to look. 

Example: Jesus knew what to ask of Nicodemus, the Rich Young Ruler, etc. 

A. You need to define the problem. 

Jay Adams suggests three levels:  

Presentation 

Performance 

Preconditioning 

(I add) Presuppositional 

B. You need to analyze the person(s) on several levels. 

Mack's PREACH: 

1. Physical: Possible list includes sleep habits, food, exercise, disease, drugs, alcohol, 

and handicaps. Example: Woman with brain tumor - facts not gotten. 

2. Resources: What help is available to the counselee? 

3. Emotional: They are good but can cause trouble - worry, depression, fear, anger, 

bitterness, hopelessness, loneliness. Example: Ahithophel looked fine...went 

home and got things in order and killed himself! 
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4. Action: It affects feeling. Example: young fellow who says, "I'm an ugly gnome” and 

acts like one! Gen. 4:5-8; 1 John 5:3. Example: 1 Sam. 25 – David did right then 

felt good. Ps. 32 – David confessed sin and felt better. 

5. Conceptual: Motivation is very important. Example: Judah's people always fell into sin 

because they believed pagan gods no matter what the good kings said! 

Sanctification in the heart (inner man) first (Rom. 12:2; Eph. 4:23; 2 Cor. 10:4-5; 

Col. 2:8, 3:2). In dealing with worry (Phil 4:4-9) this is seen. Prayer with thanks 

first, then mind, then practice. Values, beliefs, concepts are the bottom line. 

The lie must be replaced by the truth (John 8:31-32). 

6. History: (1) facts – not Freudian fancy, (2) unfulfilled obligations or broken 

relationships or guilt, (3) habit patterns. 

II.  You need to know how to get these facts: 

Some suggestions: 

A. Personal Data Inventory   (Copy Atttached) 

B. Discovering Problem Patterns 

C. Homework: lists, bring in records 

D. Observation - "Halo data", e.g., guilt, depression, drugs 

E. Question asking: 

1. Extensive 

2. Intensive 

3. "Cutting out the calf" 

What, when, how, where (few whys) 

Example: Christian Counselor's Case Book , Case #45 (p. 90) and Case #56 (p. 112) 
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Recommended Reading: 

Adams, Christian Counselor’s Manual, (Chapters XXIII-XXVI). 

MacArthur & Mack, Introduction to Biblical Counseling, (Chapter 12). 

 

Do You See What God Sees? 

Key Elements of Biblical Counseling – Interpretation 

Purpose: to show how to interpret the data. 

"It's all in how you look at it." Yes and no. 

Yes – one's view is important because he acts on it. 

No – reality is reality - really! 

The "sexual preference" of homosexuality is that, yet it is sinful! 

Here we need to flee creative diagnosis. We need to see things as God does. Remember that in 

the garden, "Has God really said?" was Satan's trick. God is infinite and holy; we are limited and 

sinful. 

I.    You must understand things as God does. 

A. You must not see as the world does (Rom. 12:1). 

1. Man is not sovereign; God is (Prov. 16:9). He has all knowledge (Prov. 20:24). 

2. Man can be dead wrong (Prov. 14:12; 16:25). 

3. Man is often wrong because the center of his life, his heart, is off (Jer. 17:5-

10). 

B. Therefore, you must take God's word for it – i.e., Biblical interpretations are the 

bottom line. 

1. Trust His evaluation (Prov. 3:5-7). 
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2. He is accurate, not you (1 Cor. 4:1-4, 2 Cor. 4:1-4). 

3. Just think His thoughts after Him (1 Cor. 2:12-16). 

4. Exercise this ability by the word (Heb. 5:11-14; John 17:17). 

II.  You must insure that the counselee sees as God sees. 

Often, the language and thought patterns are full of ignorance – Casebook Case #3 (p.6), 

#6 (p.12) – and unbelief #20 (p. 162), #40 (p. 202). 

A. They need to have this replaced by Biblical language and thoughts. 

B. They also must realize that God's authority demands belief. 

Biblical study is involved. 

James 1:5-8 - ask and believe - apply personally and then to particular situations. 

Example: Joni's attitude toward her accident. 

Recommended Reading: 

Adams, Christian Counselor’s Manual, “The Language of Counseling” (Chapter XII). 

MacArthur & Mack, Introduction to Biblical Counseling, (Chapter 13). 
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Get Out Your Chalkboard and Playbook 

Key Elements of Biblical Counseling – Instruction 

Purpose: to show how you can instruct people in God's thoughts. 

OK. You've gotten deeply involved with the counselee. You've investigated and inventoried in 

minute detail. You've prayerfully interpreted the data. WHAT NOW!? You must instruct this 

person what God wants him/her to be and do. YOU ARE GOD'S MOUTH TO THEM; BE SURE 

THAT YOU SPEAK THE TRUTH, NOTHING BUT THE TRUTH, SO HELP YOU GOD. 

Example:  Positive – Moses spoke 99.44/100% God's Word. 

Negative – Ahithophel: suicide 

I.  You should know your source material. 

Example: Imagine a new coach who doesn't know what he's doing. What will happen to 

the players? 

A. You must have God's mind in all of life. 

1. You must be familiar with WHAT HE THINKS AND HOW HE THINKS. 

2. You must know the length and breadth of Scripture. 

Example: Spurgeon's desire to be so Biblical that when he bleeds, his 

blood is Biblical! 

B. You must know God's mind on this subject. 

1. You need an historical, grammatical understanding of each passage. 

2. You also need a telic (Adams’s term) understanding. 

C. You need a working list of passages, e.g.; 

Use of Scriptures in Counseling – Adams 

Wisdom for Today's Issues – Voorwinde 
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Quick Scripture Reference for Counseling – Kruis 

D. You need a working knowledge of Biblical sanctification or change (Eph. 4:17-24). 

1. Change is a two-factored process. 

2. You must know how the put off/put on process works. 

II.  You need to have your material in a teachable form. 

A. You need working outline. Example: Christian Counselor’s New Testament 

B. You need them in "preaching form" to motivate to action. Example: worry. 

1. You must not play God (Matt. 6:25-34). 

2. Rather, you must trust and obey God by (Phil. 4:4-9): 

Rejoicing always in three ways: 

1) Praying with thanks 

2) Proper thoughts 

3) Practicing godly actions 

III.  You need to adjust the outline to the individual so that they can grasp it. 

A. Use any legitimate method – in session and out: Biblical studies, tapes, books, etc. 

e.g., Jay's flip chart, illustrations, artistic drawings, role play, chalkboard 

Example: Jesus Christ (John 3) Bible study 

John 4 – puzzles 

John 5-6 – does a favor by healing 

John 9 – illustrates 

B. Make sure that the meaning has sunk in. 
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1. Get feedback. 

2. Make sure that the implications for action are clear to the counselee. 

Recommended Reading: 

Adams, Christian Counselor’s Manual, (Chapters X-XI). 

MacArthur & Mack, Introduction to Biblical Counseling, (Chapter 14). 
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 Case Study 45   Show Me How 

Bruce and Maggie appear with their daughter, Karen.  The pastor is surprised; he expected only 
the parents. 

Counselor: “Why are you here, Karen?” (Shrug of shoulders) 

Maggie:  “I asked her to come.  She and I can’t get along and it is wrecking our home.” 

Counselor: “Do you see a problem between you and mom?” 

Karen: “Um, yes.” 

Counselor: “Would you say there is animosity between you and Mom?” 

Karen: (hesitating, then) “Much!!” 

Counselor: Why is there this problem with Mom?” 

Karen: “I don’t know.” 

Counselor: “Do you have this problem with anyone else?” 

Karen: “No.” 

Counselor: Karen, you know that the Bible says you are to honor your mother.  It is a sin not to.  
Do you see this as sin?” 

Karen: “Yes.” 

Counselor: “Why haven’t you made a move to right this situation?” 

Karen: “I don’t know how.” 

Problems: 

1. Is this counseling session going anywhere?  Where? 

 

 

2. Where is the counselor going wrong? 

 

 

 

3. How might you have opened the session? 
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Case Study 56  “My Husband ‘s a Peeping Tom” 

 “He is, he’s a peeping Tom!” Shirley shouted through her tears. 

 “It’s not true,” Les responded.  “She once saw me noticing a woman disrobing at an 
open window two years ago – How could I help it?  There she was, I didn’t look for her!  It was 
simply a coincidence.” 

 But he goes out at nights- why do you think he goes out at nights if he’s not?  He won’t 
tell me why.” 

 “Pastor, I told her until I got blue in the face why I went out, and she never believed me; 
so I just don’t tell her anything anymore.  What’s the use?” 

 “Well tell him about last Tuesday then!” 

 “I’ve told you a dozen times; it wasn’t the way you took it.” 

 Oh, wasn’t it? Then why did you buy those binoculars?  Pastor, last Tuesday I found a 
pair of brand new binoculars in the car, the car he uses almost every night!” 

 

Problems 

1.  Where do we go from here? 

 

 

 

 

2. Is Les a peeping Tom?  How will you discover the truth? 

 

 

 

 

3. What must you tell Shirley? 
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Case study 3  She Simply Had Been Waiting 

 Eight days after Christmas Phyllis announced to Frank. “I’m leaving you; I waited to tell 
you so that I wouldn’t spoil your holiday.”  The announcement struck him like lightening out of 
the blue.  Until that moment, he had thought they had the ideal marriage.  He thought- “They 
rarely argued; he was easy going and asked little more of her than to make the meals, wash the 
clothes, keep the house.  He didn’t run around – every night of the week you could find him at 
home domestically reading the newspaper or watching TV.  They were both Christians; went to 
church regularly.  He loved her deeply, they had raised three children successfully (after all 
Franklin Jr. had just left home for his second semester at Christian University and Betty and 
Joan were already married to Christian husbands and had begun to raise their families).  What 
could have gotten into Phyllis?” he asked himself in startled disbelief.  But Phyllis wouldn’t talk 
about it, and said that she wouldn’t go with him for help.  Now, here he sits alone in your study 
pleading: “Pastor, help me; I don’t want to lose Phyllis.  I love her!  What happened?  Where did 
things go wrong?” 

 

Problems: 

1.  What do you think may be behind Phyllis’ decision? 

 

 

2. How firm do you think her decision is? 

 

 

3. What must you do - immediately?  Ultimately? 

 

 

4. Against what dangers must you guard? 
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Case Study 6  Guidance - Or More 

 “Here on the pink sheet you list your problem as ‘church membership,’ Mike,” says the 
counselor.  “Would you explain what you mean by that?” 

 “Sure.  Here is the situation.  I am single, 25 years old, and attend two churches.  I like 
both of them very much, but I know that I should become a member at one and devote all my 
energies there.  So I’ve been praying for guidance for a long time, but the Lord still hasn’t 
shown me which church I should join.  What do you think I should do?” 

 “Well, what have you done to discover the Lord’s will in this matter?” 

 “I’ve mostly prayed a lot that he would show me.  I really believe he will.” 

 “That’s fine, but how have you been expecting Him to reveal His will to you?” 

 Well, the normal ways, I suppose.  You know, by little signs and feelings.  I want to really 
know inside where I should be, and have a real peace about it.” 

 

Problems: 

1.  Would you consider this a crisis situation or rather an opportunity for educational 
counseling? 

 

 

2. Is there a lot more “beneath” Mike’s explanation than seems to appear on the surface? 

 

 

3. How would you find out, if you think so? 

 

 

4. What is your next step in counseling?   
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Case 20  “My Life is a Big Fat Zero” 

 Midge is a 23 year old, single hard working girl.  She is a graduate of a Bible college and 
now works as a secretary at the same school. 

 On the Personal Data Inventory she describes herself as being “often –blue,” “shy, “and 
“lonely.”  She also adds: “I’m a nothing,” and “I feel inferior.”  She says that she prays often but 
reads her Bible only occasionally.   

 As she sees it, this is the main problem: “My self-concept is just absolutely zero.  That 
may surprise you but it is.  My whole life has been a big, fat zero. Nobody notices me, nobody 
likes me, and nobody cares about me.  I may as well be dead.  I feel so inadequate.  Even when I 
pray I can’t find any relief.  Probably the Lord doesn’t even like me.  But he is the one who 
made me this way, so maybe he does.” 

Problems: 

1. Do you think Midge has identified her problem correctly? 

 

 

 

 

 

2. Do you think she has leveled fully with you? 

 

 

 

 

 

3. What can be done about her “self-concept”? 
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Case Study 40  “Too Weak” 

Bill and Jean, a middle-aged couple, members of an independent congregation some distance 
from yours, waste no time getting to the point.  They are on the verge of separation after 
nineteen years of marriage.  Jean complains, “Pastor, we have not had sexual relations for the 
last five months.  Three years ago, not long after we were saved, I discovered that Bill had bee 
reading pornography.  At first this consisted of ‘nature’ magazines; now he is importing hard 
core stuff from Denmark!  He claims that I am sexually uninteresting and that he no longer 
desires me. 

 

Bill acknowledges that what she says is true, but adds, “That is not the whole story.  We have 
had trouble for a long time, ever since Jean was unfaithful to me in the second year of our 
marriage.” 

Jean wants to save the marriage, but she is frustrated.  She says that Bill is not interested in 
giving up his pornography.  She does admit that has made attempts.  “Twice he made fresh 
starts and dedications in revival meetings.  He tore up the stuff and threw it away.  That was my 
idea in getting him to go to meetings.  But, he is too weak to stick to his new commitments.”  
She also complains, “I have found it necessary to become the spiritual leader in our home.  I 
have to urge the children to go to church, I have to hold family devotions, etc.” 

Bill claims he wants a divorce.  “I have a good job; I’ll support her and the children.  All that I ask 
is for you to get off my back!” 

Problems: 

1. What would be your goals for this session 

 

 

2. Do you see any hope for this marriage?  If so, state in what (be specific) 

 

 

3. With whom would you probably speak most in this session? 

 

 

4. Would it be good to concentrate on data gathering at this session? 


